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License Agreement
This is a legal agreement between you, the end user, and
Multiactive Software Inc. The enclosed Multiactive
Software Inc. software program (the “SOFTWARE”) is
licensed by Multiactive Software Inc. for use only on the
terms set forth herein. Please read this license
agreement. If you do not agree to these terms, do not
continue to use the software and return the complete
product with proof of purchase to the vendor immediately
for a full refund. Continuing to use the software
constitutes your agreement to the terms of this license.

Grant of License
Multiactive Software Inc. grants to you the right to use
one copy of the enclosed SOFTWARE on a single terminal
connected to a single computer (i.e., single CPU) or to a
network server. If you install the SOFTWARE on a network
server, you must purchase licenses for each named user
(i.e., each individual using Maximizer to access data
located on the server). The SOFTWARE is in “use” on a
computer when it is loaded into the RAM or installed into
the permanent memory (e.g., hard disk, CD-ROM, or other
storage device) of that computer. In a multi-user
environment, the number of computers and terminals
accessing or operating the SOFTWARE shall not exceed the
number of SOFTWARE licenses purchased.

Grant of Network License
If you are acquiring the SOFTWARE for network use,
Multiactive Software Inc. grants to you the right to use
the SOFTWARE on a LICENSED COMPUTER NETWORK. A
computer network is any combination of two or more
terminals that are electronically linked and capable of
sharing the use of a single software program. A LICENSED

COMPUTER NETWORK is a computer network for which you
have acquired a multi-user license of the SOFTWARE (which
one user wishes to use the SOFTWARE on a computer
network at the same time, then you must add users by
acquiring additional licenses equal to the number of named
users required for this access. In no event may the total
number of named users on a network exceed the number of
users authorized by licenses acquired for the network.

Transfer of Software
You may permanently transfer to another person or
company all of your rights to use the SOFTWARE provided
that the SOFTWARE includes a Base Package and you
transfer to that person or company all the software, CD-
ROMs, and documentation provided in this package, and
destroy or transfer all copies, including backup copies and
copies on any medium, including copies on hard disks. It
may then be used only at the single location to which it is
transferred and only in accordance with the above
copyright laws.

Other Restrictions
You may not rent or lease the SOFTWARE. You may not
reverse engineer, decompile, disassemble, or create
derivative works from the SOFTWARE.

Applicability
This document applies to Maximizer Enterprise/Maximizer 7/7.5
and Maximizer Link 7/7.5 software.
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INTRODUCING Maximizer Link
Maximizer, the Palm OS, and Maximizer Link are a powerful suite of tools offering you all
client management features of Maximizer, while taking advantage of the portability and
convenience of the Palm handheld organizer. Whether at work or on the road, you always
have access to current information about your clients or customers—names, addresses,
appointments, tasks, and notes. Simply use Maximizer Link to synchronize record additions,
changes, and deletions between the two products. When you synchronize data regularly,
performance is better because only records that have been modified are read during the
process.

You can transfer the following types of records between PC Maximizer and the PalmPilot.

Maximizer Records PalmPilot Records

Companies, Individuals & Contacts Address Book

Appointments (Calendar) Date Book

Tasks (Hotlist) To Do List

Notes, Journal Memo Pad & Notes

Basic Information tab fields, Custom Fields
table fields and alphanumeric fields

Maximizer Link works with both Maximizer and Maximizer Enterprise. Throughout this guide we
refer to Maximizer and Maximizer Enterprise as Maximizer.



2

USING Maximizer Link
Maximizer Link is an application specifically designed for synchronizing with your Palm or
Handspring organizer. Because these organizers do not have the storage and memory
capacity of a desktop PC, we recommend that you load only your most often used Address
Book records rather than entire, large Address Books folders from your PC Maximizer.

INSTALLING Maximizer Link
Follow these instructions to install Maximizer Link on Windows 95 or 98, Windows 2000,
Windows XP, or Windows NT 4.0 Workstation.
1. Insert the Maximizer Link CD in your computer’s CD-ROM drive. If you have

downloaded Maximizer Link from the Multiactive website, browse to the location of
the setup files.

2. When using a Maximizer Link CD, if the Maximizer Link setup screen does not appear
automatically, select Run from the Start menu. Type d:\setup.exe or (where d: is the
letter of your CD-ROM drive), or click the Browse button to locate the file on your CD-
ROM drive. Then click OK. If you’ve downloaded the setup files, double-click the
setup.exe.

3. Follow the instructions displayed in the setup program windows.

For more information about Maximizer Link, please refer to the online User’s Guide
included on this CD. This guide also includes user tutorials to get you started.

SYNCHRONIZING Your Data for the First Time
The first time you synchronize records, complete these three steps:

Step 1: Selecting Address Book records
Start Maximizer and choose the records you want to synchronize. Then open the Maximizer
Link Configuration program from Maximizer or the Windows Start menu (Programs >
Maximizer > Maximizer Link > Maximizer Configuration). In Maximizer Link, specify the
Maximizer Address Book entries and Contacts that are to be included in the
synchronization.
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Step 2: Setting Synchronization Methods
Specify how your records should be synchronized. For example, you may include
appointment records in the synchronization, or you may choose to exclude appointment
records. In addition, you can specify other options such as a date range to include only
those appointments that fall within a specific time period.

Step 3: Synchronizing Your Maximizer and Palm Records
Finally, connect your Palm or Handspring to your computer (either locally using the Palm
serial cable or remotely by modem) and initiate the Palm HotSync process to synchronize
records.

SETTING Synchronization Options
Before you synchronize records between PC Maximizer and your Pilot, decide how the records
are to be synchronized. Your choices are:

Synchronize Maximizer and Palm/Handspring Data
Synchronizes records based on Maximizer Link typical synchronization.

Overwrite Palm/Handspring Data with Maximizer Data
Overwrites Palm/Handspring Data with data in current Maximizer Address Book.

Revert All Palm/Handspring Data to Your Previous Synchronization
Depending on what the synchronization circumstances, this options does one of two
things:
With typical synchronization circumstances, this option undoes all changes to the Palm
since your last synchronization. The data is reverted to the state after your previous
synchronization.
– or –
When communications have been interrupted during a synchronization for such reasons as
a connection failure, this option resends synchronized data to the Palm. During a
synchronization, Maximizer Link saves data to be sent to the Palm on your PC’s hard disk.
If communications are interrupted, this option does erase changes to the Palm, but
resends the saved data to complete the failed synchronization.
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Add All Archives to Palm/Handspring
Restores all deleted Palm records that have been archived on your PC. The records are
added as “unfiled” entries.
If you recently had problems with a synchronization and received a message from
Maximizer Link recommending the “Revert all Palm data...” option, you will not lose
changes since your last successful synchronization. In this case, the “Revert” option
returns your data to the state before the failed synchronization.

Don’t Synchronize
Doesn’t synchonize information. This option is applicable to only calendar, hotlist, and
notes information.

MINIMUM System Requirements
Before you begin, review the following list. It describes the hardware and software you need
to run Maximizer Link:
♦ 450 Mhz processor or better

♦ Windows 95/98, Windows XP, Windows 2000 or Windows NT

♦ A CD-ROM drive and an available serial port

♦ Maximizer Enterprise 7/7.5 or Maximizer 7 installed on your computer.

♦ PalmPilot Desktop application version 4.0 or higher installed on your computer.

Be sure to back up your Maximizer Address Books before using Maximizer Link.

For information about the installation, setup and operation of your PalmPilot, refer to the
documentation supplied with it.

CONTACTING Multiactive
Website: www.multiactive.com

Online Knowledge Base: www.multiactive.com/support/



Warranty
Multiactive Software Inc. warrants the physical CD-
ROMs and physical documentation enclosed to be
free from defects in materials and workmanship for
a period of 90 days from the date of purchase.
When notified within the warranty period of
defects in material or workmanship, Multiactive
Software Inc. will replace the defective CD-ROM or
documentation. If you need to return a defective
product, contact your Multiactive Business
Partner. The remedy for breach of this warranty
shall be limited to replacement and shall not
encompass any other damages, including but not
limited to loss of product, and special, incidental,
consequential, or other similar claims.
Multiactive Software Inc. specifically disclaims all
other warranties, expressed or implied, including
but not limited to implied warranties of
merchantability and fitness for a particular
purpose with respect to defects in the CD-ROMs
and documentation, and the program license
granted herein in particular, and without limiting
operation of the program license with respect to
any particular application, use, or purpose. In no
event shall Multiactive Software Inc. be liable for
any loss of profit or any other commercial damage,
including but not limited to special, incidental,
consequential, or other damages.

Governing Law
This statement shall be construed, interpreted, and
governed by the laws of the Province of British
Columbia, Canada.

Notice of Copyright
This software is protected by both the United
States and Canadian copyright laws and
international treaty provisions. Multiactive
Software Inc. authorizes you to make archival
copies of the software for the sole purpose of
backing up our software and protecting your
investment from loss. Otherwise, it is illegal to
make copies of the program without the written
permission of Multiactive Software Inc. In
particular, it is illegal to give a copy to another
person.

Published by
Multiactive Software Inc.
Copyright ©1988-2002
All rights reserved.

Portions of this program Copyright© 1982-2002
Pervasive Software Inc. All rights reserved. This
product also includes software developed by the
Apache Software Foundation (http://
www.apache.org/).

Registered Trademarks and
Proprietary Names
Maximizer is a registered trademark of Multiactive
Software Inc. Product names mentioned in this
document may be trademarks or registered
trademarks of Multiactive Software Inc. or other
hardware, software, or service providers and are
used herein for identification purposes only.



Corporate Headquarters
Americas

Multiactive Software Inc.
1090 West Pender Street – 10th Floor
Vancouver, BC, Canada V6E 2N7

+1 604 601 8000 phone
+1 604 601 8001 fax
+1 604 601 8100 support
+1 800 804 6299 toll free

info@multiactive.com
www.multiactive.com

Europe, Middle East, and
Africa

Multiactive Software Ltd
Bridge House, Bridge Avenue
Maidenhead, Berkshire
SL6 1RR United Kingdom

+44 (0)1628 587777 phone
+44 (0)1628 587778 fax
+44 (0)870 1278 758 support

info@multiactive.co.uk
www.multiactive.co.uk

IN1005

Multiactive Software Inc. Address Information
Asia

abc Multiactive Ltd.
1/F China Building
29 Queen’s Road
Central, Hong Kong

+852 2598 2888 phone
+852 2868 2083 fax

info@abcmultiactive.com
www.abcmultiactive.com

Australia

Multiactive Software Pty. Ltd.
Level 1, 15 Blue Street
North Sydney, New South Wales
2060, Australia

+61 (0)2 9957 2011 phone
+61 (0)2 9957 2711 fax

info@multiactive.com.au
www.multiactive.com.au


